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October 23,2013

VIA ECFS and FedEx

Marlene H. Dortch, Secretary
Federal Communications Commission
Office ofthe Secretary
445lzth Street, S.W.
Washington, D.C. 20554

Eileen M Bodamer
Authorized Agent / consultant to Brandenburg Telephone company

Enclosures

Cc: Randall Bradley
Allison Willoughby

Recelvsd & lnspect#KEt FILE COPY ORIGINAL

ocT 2 3 2013

FCC Mait Room ,*lli["J{'3H5r?!
770649-1886 / fax 770€45-6545

www.bodamer.com

REDACTED T'OR PUBLIC INSPECTION

WC Docket Nos. 10-90 and lI42
Annual Report Pursuant to 47 C.F.R. $$ 54.313 and 54.422
Study Area Code 260398

RE:

DearMs. Dortch:

Brandenburg Telephone Company, Study Area Code 260398, by its authorized representative,
files the attached confidential and redaCted versions of its FCC Form 4gl - carrier Annual
Reporting Data collection Form in compliance with 47 c.F.R. $g 54.313 and 54.422. The
company seeks confidential treatrnent under the Protective Order 

-for 
4T C.F.R. $ 54.313(0(2)

financial data- The redacted version is also being filed via the FCC's Elecfonic Comment Filing
System.

Pursuant to FCC Public Notice DA 13-2025 Released October 17, Z}l3,this filing carries a due
date on or before october 31$. The FCC Form 481 has been timely completed and submitted to
the Universal Service Administrative Company and the Kentucky pu6hc Service Commission.

Should you have any questions, please call me at770-649-lgg6.

Sincerely,
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REDACTED. FOR PUBLIC INSPECTION

<010> studyAreacode 2503etr 
ReCelVed & lnSpgCted

0t3

<030> Contact Name: Person USAC should contact

il[#-#flrl i\r.i=itiilllFcEForulln$
.. .."S*gf,oi*trrliffi,,.,.Ti,;; 

.

Bradlev

270 -422 -2f2 r

FCC Mail Roomwith questions about this data

<035> Contact Telephone Number:
Number of the identified in data line <030>

<039> Contact Email Address: rbradley@bbte1. ccm
Email of the identified in data line <030>

<L00>

<200>

<270>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<600>

<610>

<700>

<710>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Unfulfilled Service Requests (voice)

Detall on Attempts (voice)

Fixed

Mobile
Number of Complaints per L,000 customers (broadband)

Seruice Quality Standards & Consumer protection Rules Complianceffi
Functionality in Emergency Situationsry
Company Price Offerings (voice)

Company Price Offerings (broadband)
<800> Operating Companies and Affiliates

(complete oft o ch ed wo tksh eet)

( com p I ete ot oched wor k heetl

( o ft o ch d escri pt ive d oc um e nt)

kIr'flll

ll'-/-]l7ll

r----]ffiffi

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability
oo

(c hec k to in d i co te ce rtif ieti o n )
( a Xo ch ed d esc ri ptive d ocu me nt)

(check to indicote certificotion)

(a ft o ch ed d esc i ptive d ocu me nt)

(co m plete oft oc hed wo tksh eet)

( com p lete oft o ch ed wo rksh eet)

(complete oft ached workheet)

(if yes, complete ofroched wotkheet)

(check to indicate certilicotion)

(oft och d$c ri ptive d ocume nt)

(if not, check to indicote certilicotion)

( com p lete oto ch ed works heet)

(co m p lete afr ac h ed wo rkh eet)

.rororF_

.rtoo, ter[iiiiar Eiilliir fiil1?- O O
<1110>

<1200> Terms and Condition for Lifeline Customers

ETII.- .t eck box if no outages to reporr

Unfulfilled Service Requests (broadband) | I
Detail on Attempts (broadband) I l @ftochdescriptivedocument)

Number of Complaints per 1.,000 customers (voice)

Fixed f=------_l
Mobile

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to price Cap Additional Documentation Worksheet
lncluding Rate-of-Return Corriers olliliated with price Cop Locat Exchange Corriers

(check to indicate certificotion)

( co m p lete oft oched wo rk heet)

Rate of Return CarrieE, Proceed to ROR Additional Documentation Worksheet
(check to i ndi cote ce rtif i cotio n )
(@mplete dtoched workheet)

10t14t2013
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REDACTED. FOR PUBLIC INSPECTION

_person USACshouldcontactreSardinethis data RanCalI Bradtey

<010> studyArea code 260leg

..<015> StudvArea Name BRAIiDIiNBURG flilt CO

ofperson identified in data line<O3O> 2i0-422-2L2t
<039> ContactEmailAddress-EmailAddressofpe6onidentifiedindataline<030> rbrad.l.ey.dbbret.com

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHATF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Lt Recipients

cenify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for un,r"*ffilllecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

carrier: tsRANDENBLTRG ?EL CO

ofAuthorizedofficer. CERTTPTED oNLrNE ra/14/2ct3

Officer Alli=o, Wifloughby

of Authorized Officer. 2't o4222a21

Due Dateforthisform: lo/ 75/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the communications Act of 1934, 47 U.s.c. 55 502, 503(b),orfineorimprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. S 1OO1

10t14t2A13



REDACTED - FOR PUBLIC INSPECTION

<010>

<015> StudvArea Name BMNDENBIJRG TEL CO

am Year

<OtrO> aontadName-PersonIJSACshouldcontactresardinsthisdata RanCalf Brad:ey

<035> Contact T in data line <o3o> 27 O -422 -2427

<039> contact Email Addre$ - Email Address of person identified in data line <o3o> rbradley'obbtel- ceh

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

iify that (Name of is authorized to submit the information reported on behalf ofthe reporting @rier.
certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuEcy of the annual data reporting requirements provided to the authorized

t; and, to the best of my knowledge, the reports and data provided to the authorized agent is accuEte.

{ame ofAuthorized A

{ame of ReDoning Carrier:

e of Authorized Officer: Datel

ofArfhorirpd Offic€r:

title or oosition ofAuthorized Officer:

r of Arfhorired Officer:

;tudv Area Code of ReoortinE Carrierl tiline Due Date for this form:

underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN A6ENT 15 FILING ANNUAT REPORTS ON THE CARRIER'S BEHAIF:

TO BE COMPLETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of ReportinB Carriel

he data repo.ted herein based on data provided by the reponint carrleq and, to the bst of my knowledte, the lnformation reported herein is accurate.

lame of Reoortine Carrier

lame ofAuthorized Asent or EmDlovee ofAsent:

iicnature ofAuthorized Agent or Emplovee ofAgent: Date:

i name of Authorized Asent or Emolove€ of Asent:
'itle or oosition ofAuthorized Asent or Emplovee ofAsent

r number of Authorized Aeent or Emolovee of Asent

ifr'.lv Are: anrlF of Rpnodinp Filinp Due Date for this form:

18 ofthe united states code, 18 u.s.c. s 1001.

14t14t2013



REDACTED - FOR PUBLIC INSPECTION

Attachments
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Brandenburg Telephone Company
47 Cf'R$54.313(aXS) Certification that it is complying with applicable service quality

standards and consumer protection rules

In establishing this certification 1n its 2005 ETC Order.l the FCC found that an ETC rnust
make o'a specific commitment to objective measures to protect consumers." The Commission
founcl that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service
would satisfo this requirement" and that the sufficiency of other commitments would be
considered on a case-by-case basis.zIn this context, the FCC statecl, "to the extent a wireline or
wireless ETC applicant is subject to consumer protection obligations under state law, compliance
with such laws may meet our requirement."

Brandenburg Telephone Company ("Cornpany'') hereby certifies that it is cornplying with
applicable seryice quality standards and consumer protection rules. The Company is subject to
consumer protection obligations under the Kentucky Revised Statutes (KRS) and Kentucky
Administrative Regulations (KAR). These obligations include, but are not limited to, the
fbllowing:

(1) filing a Local Exchange Tariff pursuant to the requirements of KRS Chapter 278.541
to 278.544 and 807 KAR 5:011, which disclose rates, terms and conditions of service to
customers;

(2) adherence to Kentucky state consumer protection requirements governing telephone
providers which include Consumer protections as identified in KRS Chapter 278.546, Pricing
Procedures as illustrated in KRS Chapter278.542(1), and Compliance with Anli-Slarnming
Procedures as adopted in KRS Chapter 278.535;

(3) truth-in-billing requirements as required in 807 KAR 5:061, Section l3; and
(4) CPNI, Red Flag Rules and other applicable federal and state requirements goveming

the protection of oustomers' privacy; and
(5) Records maintenance and service objectives reporting required under 807 KAR 5:061,

Section 4 (4) related to the following: i) Provision of Service -- 807 KAR 5:061, Section l0(1);
ii) Dial Service Requirements * 807 KAR 5:061, Section 15(1) and (2); iii) Answering Time -
807 KAR 5:061, Section 22(1) and (2); and iv) Service Interruption - 807 KAR 5:061, Section
2s(3) and (a).

1 
Ferleral-Stete Joint Boartl on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.

17,2005) t*2005 ETC Ordef').

2 
IrJ. Th" FCC noted that under the CTIA Constimer Code, wireless carriers agree to: "(1) disclose rates and terms

of sen'ice to customers, (2) make available maps shou,ing where serv'ice is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period lor new service; (5) provide specific
disclosures in advertising; (6) separately identify canier charges from taxes on billing staternents; (7) provide
customers the right to terminate serv'ice tbr changes to conhact terrns; (8) provide ready access to customcr service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy. " Id. at n. 7 l.
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Brandenburg Telephone Company
Demonstration of Abilitv to Function in Emergency Situations

47 , PartS+, Subpart C, g54.202(a)(2)

Brandenburg Telephone Cornpany ("Company") hereby certifies that it is able to function

in emergency situations as set fbrth in the Code of F ederal Regulations, Title 47 , part 54, Subpart

C' $54.202(a)(2) as well as and the Kentucky Administrative Regulations, 807 5:061, Section

241'The Company's network is ilesigned to remain functional in emergency situations without

an external power source, is able to reroute traffic around damaged facilities, and is capable of

managing traffic spikes resulting from emergency situations as required by Section 5a.202(a)(Z).

The Company meets its state and federal requirements by deploying battery back-up

capability throughout its network that allows it to remain fully operational even when power

outages preclude use of an extemal power source. Each central office building is supplied with

standby generators and battery back-up that enable the central office to keep running for at least

the rninimum of four (4) hours. The Company has battery backup at all office locations and in its

electronic equipment sites. Critical portions of the Company's network are fully redundant and, I

or operate in a ring configuration for instantaneous redirection of traffic in the event of facility

damage. This ability to change its call routing also allows the Company to manage traffic spikes

throughout its network, as emergency situations require.

I 
1l;.Each telephone utility shall have a written plan to meet service emergencies resulting from failures of power

service, sudden and prolonged increase in traffic, fire, storm, or acts of God. Each telephone utility shall tr.ain
employees in procedtue to be followed in an emergency. (2) All cenhal offices and toll centers shall adequately
provide for emergency power. Each central and/or toll office shall have a minimum of four (4) hours of battery
reserve. In exchanges exceeding 5,000 lines and in toll offices, a permanent auxiliary power gnit shall be installed.
In offrces without installed elnergency power facilities there shall be a mobile power unit available of suitable
capaciry which can be delivered and connected within t&'o (2) hours, or one-half(1/2) the battery reserve time,
.rhichever is greater.
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Additionally, the Company maintains a written plan in place to meet service emergencies

resulting from failures of power sewice, sudden and prolonged increase in traffic, fire, storm, or

acts of God, and has trained employees on emergency procedures.
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&ichardssri
Pennington
& Skinner. PSC

T t

l{, illiirnr A. l';ell*r
lt* l). (hriser
l\r-rl, !'.. \tjienrits

T* tir* Bcnrd nlDirccrnrs
SrandEntrure Telsfi hnn * ilalnpanl
Bmndcnuurg. l(enruckr

Ir\ nmrlEiu)t:Nt Alrru"r$ns' Snpot{T

R*pnrt *n rie finarcisl.S:arElllrr*rr,r

l{is huve, audh*d the ae+orruarying iralance sheus olBr*n$enburg T'elephone {tmpan,v a* *f Dr:*erlrbur 31. lt}ll and
!{}li. and ihe rr:trat*a et&Iemen$ oi" ir:+omc. th*nge* in snrkheiki*r,s' ecuirv. and rash llr*t*s for rltr 1.ears (hrn endeC.
'fhtse. finauuial stattments ar* tlu r*spou*ihiiiq,*i'Sran<i*nburg I';:lrphorre C*rnpan1,'r m*n*gemr:$t. &ur responsii'iiir1,
is tei express an opinicn on tires* iilur:rial $taren:snrs baseei or *ur a*drr,

.d,Ianc1"gs1s111'"0 fi erpor"rf*i/i4y.Sr f&r liturejaf $.larefi red:.t

il4anagexenl i"t rssp*rtsiirle flrr the prep;rration irnd iai:" prrsentntion uf thgs* fin*nrial 
'tat*m*n[! 

in rccprdan** wilh
*c*ounting prinr:ipies g*n*rally: acc*pt*d in thr Uriired Smtrs of ;\rn*rical thix inciudes lhe riesign- implem*nratiol. rrnrl
nrainteni:.nce of ifrtemal ct:nlr*i r*icvarlt t* lhe pr*parari*n and frir pr*$rfirstisn oi linarrciai $lfiie,1reflt$ ihst ar., iru* fiunr
matsriai nrisstaterne*t. rvhrlilei. oue tu irald or stror.

rl tlrifiror k "*estr;+nsi$ilin,

Out r*spnnsibiiitv it to exprcss npinions (1r ltle$e flnaucial $tarerlr*n$ bascd *n oul auiiit. wE ctudnr*red $ur au{iil$ it}
arc$rdari:* *'ith audiling sEntiart* g*nerai!;-- sccepted in tire,Jrlirrt:: Srates r{'A$Tsri{a and the sranduru* applicahlc tr.r
financial audii$ contaltrad in i,ior,p1'll#1grr,, autliting $ronrfarr*, issued hr, ths {:$$prrallrr {itn*si oi titr L,nit$c Stalcs.
'tr'ir*su slarrdards lequiru titat v* plarr atld perftrm til* *udil tn obffiin reas6nabiq: s$6*rsnf;e abnor ghelher tir"; fina:l*ia!
staiull1*nls arr iireq of nt$lerial nris*tare*teir;.

An audll invoiter perf'trrnring rr**etJrrr*r Ir *btain auclir er.,idenl* ahilul the ai]l(lrltrit nnd clis*loxure$ in tirf finar:ciai
slrltements- Tht procedures seirreti:$ depeltti on tlrc audtttrr'l-iu$grnrnt- lncturii:rg tire {$$r3,s$il1s}11 rf the risks *{'mst*ri&}
misstate*rent eif the iinancial statem*nts. uhetiler ciur te f'rau$ or effer. ln rnnkin* th*re risl a$srs*ments. rh* auditor
r:$nsidrtr$ ifitcm(ti contrti reir,"r,mnl tr) th* enii{,\''s nreplral;{:}11 rnd jhir prrsent{lion rf th* fin1n*ial xtat*mmls in *rrder t*r
cilsign uudit pl'ure$url thltl {rs irplrrrpria{e in ttx r,lrru*rsranr,lri, bur nor f*:- thu Firp*sr *i extr*rsing an *pini*rr on qir*

the appror:riaten*s ttl alc*unting $$iisi* us*d and rir+ r*a*onabl*n*ss tri^ siguiil;unt ar$ountin* p*iieies nraa* hi

rv* ha|e oblain*d is rui'i"rsitnt and *pprcrprirt* t* provide a baqis firr r:ur auc!ii r,,pini*nl.

Spial*rs

In *ur opinion, the finuncinl ilillrffien{l ruicn*i t* above r,rssenl iairly. in all matqriai rfrsp*rts. tir* finarrial pn.ritiun rfl
srandr:nburg T*iephr:;n* {.*mpan5' ns oii}eeenrb*r :1. :fit1a*ti 1#l?. and rir* r*sulr* $iir* *perari*ns and *ash {i*n$ fur
thtl )'}ts&r$ thsr errd*d in r*nfbr*lit-1' lvith a*rolnring pritrcipi*i ger':ertli1. a*c*ptod in thr, i,initec $ures oiAmeri*a.

Otlar lifaner.r

Ir neo*rdanr:* rvitlr ijr:r,er.irart*t ;lrdttirtld Srnnr-icrd.t. rr,r have alsr issu*ti $ilr rsFoi.tr saHd $areh l. . 16t j. oc r:ur
crrnsiil*rat'iQn of Srandcnl:urt Trtlphonl Conr*:ur1 's inr*rnal i*nlrol *vcr finu'rsiei !.cp$n;ng anr! rur tenrs cf irg
u$mniiqneewithutrtai*plovisionsof,iarvs.re$ulorions.c()nu"acrsan$sra*lagreem*nts$nrl arhgrrnn$,rru. ]ilqrprupfi*r{}i'
thal rBF$B js tti cieslrihe tht scepe oi'oui tesring clilrt*msi L1{}fitrrol *rrei tri*anciiii tep*rtirlg and *r'rnrpiiance nnti tir* resutrs
ofl ftai rfsiing. and ntti ttr pmvid* en *pir:icn til the intemrl e{:Rtrtrl rlver finane i*i reprni:r} r:r *n r*inpliunc*. Tirar rep*r:
is an integrai Far: 01:011 audil p*r'lbrrnx<j in acc*rrdancr' rvith frrrt,*r'urntsnt .'{rdllrng -t*rr;ror*s and is imi*rmm f+r asscssing
thy resuhl qrfour auriii.

M,W$'k,ssn**
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